How to use the Wacom Digitizer F/W Update Tool - SOP
· WTW F/W check and update tool:
1. Part1: Check F/W Version Tool. => WTW W9002 FW Version(140207).exe
2. Part2: Update F/W Tool. => WTW FW update FW2309.exe

Part1: How to check Wacom Digitizer F/W version?

1. Double click “WTW W9002 FW Version(140207).exe”.
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2. The tool will create "FW_Version.ini". We can use it to check F/W version.
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Part2: How to update Wacom Digitizer F/W?

1. Double click “WTW FW update FW2309.exe” to AUTO update F/W.
[image: H:\__BUG_LOG\0211 wacom fw update.PNG]
2. Then it will pop out a window "FW Updating Now. Please don’t close it".
(In process, Digitizer pen can’t be used.)
NOTE: When F/W updating, Please Do Not close this tool!!
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	When you update the F/W, Please DO NOT close this tool or restart the system!
If you close F/W update tool when F/W is updating, it will cause the following problem:
a. The F/W updates incompletely. 
b. Digitizer Pen driver fails to upload.
c. F/W update tool can’t rewrite the Digitizer F/W.
3. [bookmark: _GoBack]Successfully updated F/W, the window will close automatically.
4. Restart the system and Reconfirm F/W version 
(Please refer Part1: How to check Wacom Digitizer F/W version).
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